Laporan Perkhidmatan ICT - March 2012

0 - 30 days
690

0 - 30 days
609

0 - 2 days
511

0 - 2 days

Open Tickets: 37
Hold Tickets: 52
Closed Tickets: 702
Total Tickets: 791

Past Due Tickets: | 76

Tickets Issued

30 - 60 days 60 - 90 days > 90 days
101 0 0
Tickets Closed
30 - 60 days 60 - 90 days > 90 days
93 0 0

Ticket Resolution Time

2 - 7 days 7 - 30 days 30 - 60 days
127 63 1
Past Due Tickets
2 - 7 days 7 - 30 days 30 - 60 days
18 46 5
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791

Total
702

> 60 days
0

> 60 days
0

Haold (52



Customer Type Stdnt- Personal (20)

Staff - Lniversity

Report Yia Letter |

Faorm / Other Document (1)

Online System [(16)

On-Site Wisit

Walk-in Customer (55)



Campus

| =LY TR L)

Senice Type

Froject (5]

Service Reguest (7

Incident (405)

o




tk Infra (10

o |

Driv. Act

Inventary (51)

Cperation (236)

Diagnose (151)



IUser Satisfaction

Wiaiting User Feedback (34)

“ery Good |

Excellent (115)




